Table of Contents 





From the Co-Editors 


Terry Kuhn 
Gar} Padak 


Articles 


Changing Advising Through Assessment 
Richard J. Light 


The Evolution of Academic Advising: One Institution’s Historical Path 
Virginia N. Gordon 


Results of a National Survey on Technology in Academic Advising 
Michael J. Leonard 


The Effect of Standards Use on Academic Advisor Job Satisfaction 
Ne d Donnell, 


What do Students Want in Advising? A Policy Capturing Study 
Karen E. Mottarella 
Barbara A. Fritzsche 
Kara C. Cerabino 


4 Survey of Undergraduate Student Reactions to Academic Advising 
Michael Lynch 


Advising in Undergraduate Honors Programs: A Learner-Centered Approach 


Kathryn Dey Huggett 


How Involvement in African American Student Organizations Supports and 
Hinders Academic Achievement 
Douglas A. Guiffrida 


Mission Impossible? Advising and Institutional Culture 
Marlene S. Kuhtmann 


Holland’s Theory and Implications for Academic Advising and Career Counseling 
Robert Reardon 
Emily Bullock 


The Advisor’s Toolbox 


Using the Balanced-Scorecard Approach for Program Assessment of Faculty Advising 
Bob Hurt 


The Rising Tide of For-Profit Universities: Ebb and Flow Management for Academic Advisors 
Maureen McQuestion 
Robert Abelman 


Reviews 
Featured Review: Academic Advising: A Comprehensive Handbook 


reviewed by Jimmi¢ Bruce 
reviewed by Ronald W. Luce 


{cademic Advising for Student Success: A System of Shared Responsibilit 
(1991 ASHE-ERIC Higher Education Reports) 
reviewed by Lorin Wright 


{cademic Politics and the History of Criminal Justice Education 
reviewed by Don Sebera 





{dult Learners in the Academy 


reviewed by Joyce E. Howland 
{nti-Asian Violence in North America 

reviewed by Lupe Llorente Aller 
Building Partnerships for Service-Learning 

reviewed by Jodi Lambdin Devine 


Career Aspirations and Expeditions: Advancing Your Career in Higher Education Administration 
reviewed by Selma Reed 


Changing Student Attendance Patterns: Challenges for Policy and Practice 
reviewed by Nancy Kirchgatter 
Contradictions in Women’s Education: Traditionalism, Careerism, and Community at 


a Sing le-Sex Colle ve 


reviewed by Tina McNamara 


Cost Containment in Higher Education: Issues and Recommendations 


reviewed by Christian Anderson 


Delivering Digitally: Managing the Transition to the Knowledge Media 
reviewed by Bettina Brockerhoff-Macdonald 


ss-Fune tional Business Proce SSES 


reviewed by Christy Metzger 


Downstairs, Upstairs: The Changed Spirit and Face of College Life in America 
reviewed by Matthew C. Webb 


Emotions in the Workplace: Understanding the Structure and Role of Emotions in 


np 


Behavior 


reviewed by Jean Landes 


Enhancing Adult Motivation to Learn: A Comprehensive Guide for Teaching All Adults 
Re vised Edit on 
reviewed by Karen L. Archambault-Crim 


j tip , j of i . , 
Factiitatinge Students Collaborative Wri l 


reviewed by Megumi I. Taniguchi 


ing Examined: Enhancin: Potential of College Faculty as Advisors 


reviewed by Cynthia Demetriou 


Financial Aid Officers: What They Do—To You and For You 


reviewed by Irene D. Gordon-Jasmine 


Free Spe cl n the Colle ve Communit 
reviewed by Ana Self Schubert 


From Conflict te ativitv: How Resolving Workplace Disagreements Can Inspire 
y ) P 
[nnovatie ind Productivi 
Nora Allen 
Fa ulf\ Handbook 
reviewed by Richard Reed 
The Grammar Crammer: How to Write Perfect Sentences 
reviewed by Marc A. Kaplan 
How the Student Credit Hour Shapes Higher Education: The Tie that Binds 
rey iewed by Michael G Balog 





| Hear What You Say, but What are You Telling Me? 
reviewed by Kris Rugsaken 


Knowledge Management in Education 
reviewed by Jeffrey L. McClellan 


Leadership for 21st Century Learning: Global Perspectives from Educational! Innovators 
reviewed by Donna W. Dabney 


The Learning Edge: Advanced Technological Education Programs at Community Colleges 
reviewed by David Deggs 


Learning from Change: Landmarks in Teaching and Learning in Higher Education from 
Change Magazine 1969-1999 
reviewed by Neva Kathryn Baron 
Leveraging Resources through Partnerships 
reviewed by Jeremy J. Hernandez 
Limbo: Blue-Collar Roots, White-Collar Dreams 
reviewed by Kim Guilfoyle 
Vote- Taking Made Easy (Study Smart Series for Students) 
reviewed by Shirley Richardson 
Pfeiffer ’s Classic Activities for Building Better Teams 
reviewed by Sylvia Kay Fisher 
Primer for Research on the College Student Experience 
reviewed by Brian Cullaty 
Prioritizing Academic Programs and Services: Reallocating Resources to 
{chieve Strategic Balance 
reviewed by Margaret Wendling 


Research Design: Qualitative, Quantitative, and Mixed Methods Approaches, 2nd Edition 
reviewed by Heather T. Wagoner 


Student Affairs and External Relations 
reviewed by Angela Renee Sickles 

Student Learning Outside the Classroom: Transcending Artificial Boundaries 
reviewed by Paige K. Wilmeth 

Student Stress: Effects and Solutions 
reviewed by Sybil L. Holloway 


Teaching and Learning in College: A Resource for Educators, 4th Edition 
reviewed by Devy A. Hardeman 


Technology: Taking the Distance Out of Learning 
reviewed by Rachel Woods 


Teenage Runaways: Broken Hearts And ‘Bad Attitudes 
reviewed by Kathleen Carpenter 
Tenure in the Sacred Grove: Issues and Strategies for Women and Minority Faculty 


reviewed by Brandon D. Daniels 


To Improve the Academy: Resources for Faculty, Instructional, and Organizational 
Development, Volume 18 
reviewed by Na Wei 





Treat People Right! How Organizations and Individuals Can Propel Each Other 
into a Virtuous Spiral of Success 
reviewed by Frances Northcutt 


The Web in Higher Education: Assessing the Impact and Fulfilling the Potential 
reviewed by Karin Treiber 


Working with Asian American College Students 
reviewed by Karen A. Kvidt 


Writing Up Qualitative Research 


reviewed by Kim Andrepont Warren 
Publisher Contact Information for Books Reviewed 
Annotated Bibliography of Recent Research on Academic Advising 


Notes to Contributors and Subscribers 





